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PET BOARDING AGREEMENT AND POLICIES 

 
Last Name: ______________________________ First Name: ______________________________ Date: _________________ 
 

Address: _____________________________ City: ______________________ State: _______ Phone: ____________________ 
 

Pet’s Name: _____________________ Breed: ___________________ Male/Female: _____ Spay/Neuter: _____ Age: ________ 
 
* Cell phone # for photos and/or videos of pet while boarding: ________________________ 
 
This agreement is entered between Le Pooch Chateau, LLC (hereinafter referred to as “LPC”) and the pet owner or designee whose signature 
appears below (hereinafter referred to as “Owner”). The term “pet” refers to all pets boarding with the same ownership. 
 
Owner specifically represents that he/she is the owner of the above-named pet(s) or has been authorized by the Owner of the pet to enter into 
this agreement as Owner’s designee. 
 
Owner agrees to pay $____________ per night. (Fees based on # of nights and # of pets). **PLEASE NOTE: Fees subject to change on Holidays 
and for 24 hour care**. 
 
A minimum deposit of one night’s stay will be required for reservations of 7 days or more and holidays. Owner understands that any changes or 
cancellations with less than 72 hours’ notice will incur a fee. Owner further agrees that the pet shall not leave the boarding facility until all charges 
are paid in full to LPC on the specified day/time of check-out. Established check-in and check-out times are agreed upon within this agreement. 
 
LPC reserves the right to refuse to board if: (1) Owner cannot show proof of the following vaccines: Rabies, Distemper, and Bordatella. (2) Pet is 
not spayed or neutered (unless 25lbs or under). (3) Pet appears aggressive, hard to handle, or destructive. (4) Pet appears frail or is aged. (5) 
Pet has behavior problems deemed a safety risk to staff or other boarded dogs. (6) Puppies are under 4 months old. 
 
Owner confirms by signing this agreement that boarded pet does not have fleas and has been treated with flea/tick prevention prior to stay. Owner 
states by signing this agreement if boarded pet shows flea infestation at time of check-out, LPC is not responsible. It would be, therefore, obvious 
Owner did not apply any flea prevention, tick or other, as is his/her responsibility and LPC is held harmless. 
 
Owner releases LPC from and waives all claims and liability against LPC for all losses, damages, costs, and expenses arising out of or in 
connection with any medical condition or injury suddenly arising and deemed unrelated to boarding confinement and in accordance with 
agreement instructions as to interaction with other pets.  
 
EMERGENCY PROCEDURES:   
 

If a life-threatening illness/injury occurs, LPC will proceed as follows: 
 

• Immediately contact Owner or Designee at emergency contact numbers provided herein. If Owner will be out of the state, Owner MUST 
provide a local emergency contact number 
 

• If Owner or Designee is available for pick-up, Owner agrees to make immediate arrangements to do so 
 

• LPC is not responsible for pet’s medical condition once the pet has left the boarding facility. Payment in full is expected for the length of 
stay prior to pick-up 
 

• If Owner or all Designees are not reachable, LPC will act as 3rd party designee and contact the designated emergency Animal Hospital: 
Oradel Animal Hospital, 580 Winters Ave, Paramus NJ; or any other local veterinary hospital open at such time of emergency. 
 

• All related expenses for transport and any vet services will be an additional expense to Owner and not the responsibility of LPC. No pet 
will be held at LPC facility for any length of time once an emergency has been established. It is LPC’s policy to tend to all emergencies in 
an expedient manner for the safety of the boarded animal. 
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PET ABANDONMENT:   
 

Owner understands that if a pet is not picked up within FIVE (5) calendar days after their scheduled pick-up date, pet shall be deemed abandoned. 
After exhausting all possible means of contacting Owner or Owner’s Designee, LPC will take appropriate measures to remove said abandoned 
pet from the boarding facility and it is the Owner’s responsibility to reclaim said pet from an assigned holding facility. Owner holds LPC harmless 
against any claims arising from such abandonment. 
 
EMERGENCY CONTACT INFORMATION: 
 

In the event of an emergency Owner can be reached at: Phone:  ___________________________  Cell: ____________________________ 
 
If Owner is unreachable, Owner authorizes the following person(s) to act on Owner’s behalf for the emergency care of Owner’s pet: 
 
Contact Name: _______________________________  Phone: ____________________________ Cell: ____________________________ 
 
If Owner will be out of state, Owner MUST PROVIDE A LOCAL EMERGENCY CONTACT (complete only if going out of state):  
 
Contact Name: _______________________________  Phone: ____________________________ Cell: ____________________________ 
 
RESERVATION INFORMATION:    
 

Hours: Check-in: 8:00 AM   Check-out: 12:00 PM .  
A $30 daycare fee will be charged for late check-out which is any time after 12:00  ($45/2 dogs; $55/3 dogs) – NO EXCEPTIONS. 
Dogs must be picked up by 7:00 PM; absolutely no pick-ups after 7:00 PM! 
 
Check-in Day & Date: ___________________  Time: ____________     Check-out Day & Date: ___________________  Time: ____________ 
 
_____________ Nights @  $ __________________ Per Night + (NJ Sales Tax [6.625%])      =    $ ________________ 
 

ADDITIONAL CHARGES (if applicable):      
 

Daycare Fee: $30.00 / $45.00 (2 dogs) / $55 (3 dogs) + tax (late check out) $__________ + Food (if supplied) $__________  = $ ___________ 
 
TOTALS:    
 

Reservation (from above):               $ ________________ 
 

Additional Charges (from above):   $ ________________ 
 

Less Deposit:                                   $ ________________ 
 

Total Due:                                        $ ________________ 
 
FOOD:   
 

It is recommended that Owner provide pet’s food keeping with their customary dietary needs.  Food should be in a bag clearly labeled with pet’s 
name. Owner should provide any special feeding instructions. If food is not provided by Owner, LPC will provide cooked food – Chicken, Rice, or 
Beef, and Owner will incur an additional charge by size of dog: Large: $4.00/day, Small: $3.50/day.  Please DO NOT bring any bowls to the facility 
for your pet’s food as we cannot be responsible for these items. 
 
PERSONAL ITEMS:  
 

We ask that you DO NOT bring any of your pet’s personal items, i.e., blankets, toys, etc., as we have limited storage space and cannot be 
responsible for these items. 
 
ACKNOWLEDGEMENT/SIGNATURE: 
 

Owner acknowledges, by signing this Agreement, they have read and understand Le Pooch Chateau’s policies and procedures regarding pet 
boarding; agrees to all terms and conditions of this Agreement & Policy and holds harmless Le Pooch Chateau, LLC against any claims that may 
arise during pet’s stay due to undisclosed pertinent information. 

 
Signature: _________________________________________ 
 
Print Name: ________________________________________             Date: _______________________ 


